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Welcome to Silicon Savannah Technologies! This
guide will walk you through our platform's features to
ensure you have a smooth shopping experience for
computers, laptops, and smart devices.

support@siliconsavannahtechnologies.com
+254 783 300330.

For questions or discussions, please reach out at commitment to our shared
vision.

SILICON
SAVANNAH
TECHNOLOGIES
Do it Now

Website: https://siliconsavannahtechnologies.com

mailto:support@siliconsavannahtechnologies.com
tel:+254783300330
https://siliconsavannahtechnologies.com/
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Navigation &
Product Discovery

Search Engine: Located at the top of every page. Enter the
name, brand, or specific model (e.g., "ThinkPad X1") to find
available devices instantly.
Navigation Bar (Navbar): Use the top menu to jump between
Home, Products, Compare, Shopping Guide, and Services.
Homepage Sidebar: On the left side of the home page, use the
"Browse Categories" sidebar. This allows you to filter
specifically for Laptops, Desktops, Storage, or Mice to narrow
down your search fast.
Filters: On the Products page, use the price range sliders and
brand checkboxes to find a device that fits your budget.

Finding your ideal device is quick and
intuitive using our various search and
filter tools.



Once you find a device, you have several
ways to interact with it:
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Interactive Product
Features

Quick View: Click this on any product card to open a pop-up
window. Here you can see detailed specifications, adjust
quantities, and choose to Add to Cart, Add to Wishlist, or
proceed to Direct Checkout.
Compare Feature: Not sure which one to pick? Use the
Compare button on a device. You can select multiple devices
to see their specs side-by-side to make an informed decision.
Enquire (WhatsApp Integration): Have a specific question?
Click the Enquire button. This will automatically open your
WhatsApp with a pre-initialized message regarding that
specific device, connecting you directly with our sales team.

Quick view Add to Cart

Compare

Wish list
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02 My account management

Account
Management

Registration & Login
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Your account is your command center. From here, you can:
Monitor Orders: View the status of current and past
purchases.
Statistics: See your total spend and number of orders.
Recent Activities: A log of your latest actions on the site.
Invoice Download: Access and download official invoices
for any completed order.
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The Shopping
& Checkout
Process

Wishlist: Save items you aren't ready
to buy yet by clicking the heart icon.
Cart: View all items you intend to
purchase. You can adjust quantities
or remove items here.

Confirm your Shipping Address

Direct Place Order: Use the direct checkout feature for
a streamlined, one-page experience.

Order Tracking: Once an order is placed,
use the Track Order feature in your
account to see its progress from our
warehouse to your door.
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Once your items are in the cart, click Continue to
Order or Checkout.
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Thank you for your time and
commitment to our shared
vision.

Email: support@siliconsavannahtechnologies.com
Phone: +254 783 300330.

For questions or discussions, please reach out at commitment to our shared
vision.
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Website: https://siliconsavannahtechnologies.com

mailto:support@siliconsavannahtechnologies.com
tel:+254783300330
https://siliconsavannahtechnologies.com/

